
Hands-on help with  
Cornerstone DXC Managed 
Services for Cornerstone
Get help with Cornerstone where 
you need it most.

• Cornerstone administration
• Premier Cornerstone administration
• Optimization
• Release management 
• User Support

Sometimes you just can’t do it all. That’s when DXC 
Technology can help. Our Cornerstone-certified Managed 
Services experts provide a little — or a lot of — extra help 
when you need it most, from simplifying daily tasks and 
increasing user adoption to guiding talent management 
strategies and integrating new Cornerstone features. We’re 
here to assist you with your Cornerstone system so that 
you can focus your resources on strategic initiatives and 
concentrate on what drives your business.

Cornerstone administration
Need help with the daily tasks, maintenance and upkeep of 
Cornerstone? With our standard administration support, 
you’ll be in the driver’s seat, identifying tasks you want your 
DXC administrator to complete.

• Import and manage a large number of administration 
data stacks during implementation

• Augment your internal Cornerstone administration 
when you are short-staffed or need resources to go live

Premier Cornerstone 
administration
Want a unified talent management solutions expert 
to provide insight on how you can get the most out of 
Cornerstone to meet your strategic talent objectives?

Our senior administrators help solve complicated everyday 
problems and assist with tactical projects and initiatives.

• Independent, strategic insight into Cornerstone features, 
releases and best practices

• Expert management of your Cornerstone platform for 
long-range support and direction

• A comprehensive understanding of the needs, 
challenges and interrelations of global companies that 
rely on Cornerstone

Optimization
Are you confident that your users are consistently having 
great experiences across the entire Cornerstone platform? 
Let our optimization experts show you how to get the most 
out of Cornerstone.

• Basic optimization — Combines expert consulting with 
administration hours to implement recommendations. 
Ideal for organizations that have been live with one or 
two Cornerstone clouds for 6 to 18 months

• Enhanced optimization — During this consultative 
engagement, our experts examine how your use of 
Cornerstone supports the processes and workflows 
related to your talent management strategy 
 



Virtual Classroom connector

Release management
Does release management seem like a full-time job?  
Transfer the burden to us.

Your senior DXC administrator will manage four quarterly Cornerstone 
releases for you. Enjoy the confidence of fully leveraging the enhancements 
that are part of every release.

User support
Need someone to solve your users’ issues? DXC will answer the call.

Our user solution integrates with Cornerstone and is easily customized for 
multiple languages, global time zones and interaction type (phone or ticket).

We offer two tiers of support: one for just the Cornerstone platform and one 
that also includes third-party software — such as the plug-and-play apps in 
our DXC suite of cloud-based HCM solutions.

We support long-term and short-term needs such as during initial rollout 
or a peak season for system demand — when professional certifications 
are due, when a regulation change requires retraining or during a round of 
layoffs.

About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission critical systems and operations while 
modernizing IT, optimizing data architectures, and ensuring security and scalability across public, private 
and hybrid clouds. With decades of driving innovation, the world’s largest companies trust DXC to deploy our 
enterprise technology stack to deliver new levels of performance, competitiveness and customer experiences. 
Learn more about the DXC story and our focus on people, customers and operational execution at www.dxc.
technology. 
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Why DXC?
• Cornerstone partnership. DXC is 

a strategic Cornerstone partner.

• Proven expertise and 
experience. DXC’s Cornerstone 
team has extensive HR/learning 
experience.

• Global resources. DXC’s 
Cornerstone practice supports 
clients across multiple regions, 
time zones and languages. 

• End-to-end services. DXC 
supports Cornerstone clients 
through the entire product life 
cycle — from implementation 
through optimization, user 
experience and business 
consulting services.

• Transformation. DXC provides 
ongoing strategic support to 
ensure you gain maximum benefit 
from your talent management 
system.

Get started
Do more with your Cornerstone 
solution. Contact us at:  
cornerstone@dxc.com
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